Speech I  Test: Building Interpersonal Relationships      Name:___________________________


True – False:

T   F   The first step in building a new skill like one to increase the effectiveness of Interpersonal 

communication 
is to recognize the need.

T   F   Friendship development is impossible without mutual recognition by the persons involved.  
Confirming behaviors provide that recognition
T   F   It is important to be able to “hear” what a person is not saying if you are to be an effective receiver.
T   F   Appearance does not communicate feelings – this is too superficial a criteria.

T   F   In Western culture (ours), prolonged eye contact is often considered a sign of closeness or desire 
for a close relationship

T   F   Gestures carry the same nonverbal communication messages regardless of culture or ethnic origin.

T   F   People who do not care for each other will tend to close off their bodies –cross legs, fold arms, lean 
back.

T   F   Distance between you & another person is a poor indication of your feelings for that person.

T   F   Studies who that  receivers are only 20% - 50% accurate when judging emotions expressed only 
by the voice – i.e. vocal tone.

T   F   Part of self-disclosure is taking a risk.  
T   F   It is easier to accept feedback when it labels a person rather than talking about his/her behavior.  
T   F   Accepting another’s evaluation can be painful or difficult
T   F   Nonverbal feedback behaviors is not relevant & cannot send negative messages to receivers
T   F   It is better for you to send “I” messages.  This makes it easier for the receiver to say, “OK,” You’re 

right.” 
Or “I think you’re confused” without getting upset
T   F   When you are sending feedback, bring out all your problems with another person – get it all out “on 
the table.”


Fill in the blanks
1)  _____________________ if you wish to develop effective interpersonal communication, you have to look beyond the behavior & meet people on the __ (on blank) level.

2) _______________________  In the verbal indirect expression of feelings, this is a main way to 





interpret how a person is feeling.

3  _____________________  amount of time you can spend in silence together with a friend which shows 




that you are “psychologically good friends.”  
4)  ________________ not much can happen in a relationship (esp. w/ self-disclosure) without this 



attribute in the relationship.  This is necessary to share feelings

5)  ________________ the ability to feel for another person
6)  ________________ the ability to feel with another person.

7)  ________________ of the 2 answers above (5 & 6),which is better to build interpersonal 




relationships?

Short answer

1)  Give an example of a confirming behavior
2)   fill in the blanks below – diagram represents a person.

3)  Define spontaneous self-disclosure.  
4)  Give one of the requirements to develop sensitivity in a relationship.

5)  Define gunny sack tactic
Below put a check by the better / more effective feedback message:
____ “You’re just not sensitive to other people”    vs.  ____  “You often begin to speak before another








Person finishes what he/she is saying.”

____ “It’s not very nice of you to ignore me        vs.   ____  “You always look away from me when I’m                    
when I speak”




     speaking”

_____ “It’s unfair of you to do what you want      vs.   ____ “I am unhappy when I am not included in   
and leave me home expecting a call.” 
      activities with you when I thought we had a date.”

_____”I get uncomfortable having to wait for you”  vs.  ____ “You’re always late.”
