Speech I – test: Interpersonal Communication
Name: __________________________

Chap. 5, class discussion, power point


True – False:

T   F   Interpersonal communication is when you are communicating to a group.

T   F   Courtesy refers to the way that you treat people, and tact to the way you deal with people

T   F   When you use an aggressive tone, people will respond positively to you.

T   F   An Assertive tone is inappropriate at work.

T   F   If you are talking to someone who doesn’t respond, just keep talking about yourself.

T   F   Interrupting others is not only inappropriate, it is rude.

T   F   Constructive criticism focuses on the skill that needs to be improved.

T   F   Dominating a conversation takes the pressure off of the other members of the dialogue, and they 


relax & enjoy more what you have to say than if they were also participating.

T   F   Offering criticism is a way of encouraging someone to improve.

T   F   Rightly or wrongly some people associate the way you talk with the type of person you are.

T   F   Giving or receiving criticism is always a negative experience.

T   F   A nonassertive tone can lead people to believe that you don’t care about what’s going on.

T   F   When a new person joins a group in conversation, it’s better just to keep talking, letting them join in 


when they feel like it.

T   F   The rules of communication are important to know when communicating with diverse groups.

T   F   Being impatient & aggressive are effective ways to take charge of a communication situation.

T   F   “People skills,” such as introducing a friend, shaking hands, or making a request or asking a 


question are examples of appropriate communication.

T   F   Positive communication skills are great to help you “get along,” but seldom help you “get ahead” in 


the world.

T    F   3 areas must be considered if you wish to learn the special or unique characteristics of a person --
past experiences,  values, beliefs, and attitudes,  & how he or she is different from all the other people in the many groups to which he or she belongs.

Multiple Choice: Answer on blank.  Choose the BEST answer

______  The ___ tone or approach wants to win at all cost.


. assertive


. aggressive

C. demanding

D. nonassertive.

______  Socially & professionally, shaking hand is seen as a sign of 


A.  admiration


B.  aggressive


C.  respect


D.  bonding

______  In conversation when the speaker ___ you leave poepl out.


A. talks too much


B. is quiet

C. is loud

D. speaks too slowly.

______  The __ tone is usually disinterested & rarely speaks.

A.  assertive


B. nonassertive

C. aggressive

D. nonaggressive

______  Which is NOT a characteristic of an assertive person?

A.  knows when to talk
     B.  considers only 1 point of view--his or hers.

C.  has a relaxed appearance

D.  sends positive nonverbal messages

______    Which one of these is NOT one of the 3 tones of language?


A.  nonassertive


B. aggressive

C. nonaggressive

D. assertive

______  Which of these are behaviors that show people that they matter to you?


A. eye contact with them


B.  firm handshake

C. introducing them to others

D.  all of the previous.

______  Which one of the following is not one of the behaviors recommended when receiving criticism?

A. be a good listener


B. maintain your composure

C. interrupt the giver of criticism

D.  ask questions.

______  When one of the following is not one of the ABC’s of giving directions?

A.  Be Clear


B. Be Critical

C. Be Complete

D. Be Concise

____  Suggestion(s) on how to introduce effectively.

A.  Address everyone by name

B.  Ask a question or make a comment to get the others talking

C.  Work to make everyone feel included.
D.  All the previous


Fill in the blank:

________  Approximately what percentage of your day is spent working & interacting with other people?

_______________________ person you should introduce first (2 possible answers)
_________________Level of information - You know the general characteristics that person shares with a 

large number of people like him or her. People in a culture may share a geographic area, common 
language habits, beliefs, values & rules or norms, for interactions
_____________level of information  - Information about a person’s membership in a group. 
_____________  Level of information - Learn special or unique characteristics of a person


Short Answer
Define INTERPERSONAL COMMUNICATION –
Define stereotyping & give an example
List & DEFINE the 4 stages of relationships

